
 

PERSONAL INCOME TAX RETURN  
GUIDE FOR CLAIMING MEDICAL EXPENSES 

 
 
By choosing to utilize the Medical Expense worksheet you will expedite our processing of your medical 
expenses and hence reduce the cost for preparing your income tax return.   
 
Keep in mind that you can claim your expenses for any 12-month period ending in the year as long as they 
were not previously claimed.  
 
The list of qualifying expenses is long - check the 2009 General Income Tax and Benefit Guide on the CRA 
web site at http://www.cra-arc.gc.ca/E/pub/tg/5000-g/5000-g-04-09e.html#P1332_182433 
or call Canada Revenue Agency at 1-800-959-8281 to request a copy. 
 

HOW TO ORGANIZE MEDICAL EXPENSES 
 
There are 2 approaches to collating your medical expenses, depending on whether or not you have group 
insurance coverage.   
 
Option 1 – If you have Group Insurance Coverage 
 
 Your medical expense equals only that portion of the medical receipts that you did not get reimbursed 

for and any receipts not submitted to your group insurance company.  
 See Example: 
 

Service Date 
Name of Insurance Company or Service 

Provider 

Amount of Receipts 
Submitted or Actual 

Paid 
Amount 

Reimbursed 
Amount 
unpaid 

EXAMPLE         

2009 2 22 Blue Cross  $          753.00   $     553.00   $  200.00  

2009 3 7 Blue Cross  $          226.00   $     104.00   $  122.00  

              

      Total Submitted Medical Expense      $  322.00  

              

      Expenses not submitted to Insurance Co.       

2009 7 20 Iris Optical  $          599.00   $                 -     $  599.00  

              

      Total Medical Expenses for 2009      $  921.00  
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Option 2 – If you do not have Group Insurance Coverage 
 
 See Example: 
 

Payment Date Name of Patient Payment made to  
Description of Medical 

Expense Receipt Amount 

EXAMPLE         

2009 2 22 Bob Dr. Smith Acupuncture  $            50.00  

2009 3 7 Bob  Dr. Andrews Dental  $          250.00  

2009 3 20 Mary Pharmasave Prescription  $            43.28  

2009 9 15 Bob Dr. Andrews Dental  $          653.00  

              

      Total Medical Expenses for 2009      $          996.28  

              

              

 
 
 
Here are some tips on how to organize your actual receipts and group medical statements, 
which must still be provided to VWE&G for preparation of your income tax return. 
 
You must provide all original receipts to us.  We cannot process claims for any amounts 
unless accompanied by a valid receipt.  If you are missing receipts, please contact your 
service provider to obtain duplicate copies. 
 

 Group Insurance Statements 
o Organize in date order. 
o Highlight totals. (Please use YELLOW highlighter). 

 
 Prescription Receipts 

o Organize in date order. 
o Highlight the date and amount paid by you on each receipt. 
o Only submit to us the official receipt, we do not need the cash register receipt or pharmacy 

instructions.  Please note that Cheques, Visa and Debit transaction receipts are NOT official 
receipts. 

o Do not include receipts where amount paid by you is nil. 
o If you have numerous receipts, a total may be provided on the worksheet.  However, actual 

receipts must still be submitted. 
 

 All Other Receipts 
o Organize in date order. 
o Highlight the date and amount paid by you. 
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